
Membership Fee Per Year Free Free Free Free

Tier Qualification Points 
Required

None
20,000 

Per Quarter
40,000 

Per Quarter
100,000 

Per Quarter

Voting Rights at AGM

Monthly Promotions

Birthday Rewards
Monthly Birthday 

Giveaways
$40 Dining Credits $100 Dining Credits $200 Bespoke Gift

Special Occasion Gifting None

Exclusive Events None

Dining Discounts None $10 Weekly Allowance $20 Weekly Allowance $50 Weekly Allowance

Free Raffle Tickets None

Earn & Redeem Points  
Across Venues

Parking Yes, 1st in Best Dressed Yes, 1st in Best Dressed VIP Reserved Area VIP Reserved Area

Customer Relations Team None None
Customer Relations 

Executive
Customer Relations 

Manager

Hotel Discounts
5% Off Best  

Available Rate
10% Off Best  

Available Rate
15% Off Best  

Available Rate

20% Off Best 
Available Rate + One 

Complimentary Night 
Per Membership Cycle

WHITE LOTUS RED LOTUS BLUE LOTUS GOLDEN LOTUS

Terms and conditions apply. Rooms are subject to availability. Bookings are to be made directly via reservations@novotelcabramatta.com.au Membership number must be provided at the time of booking. 
Membership tier must be of the right level for corresponding discount at the time of check-in. If your membership tier has been relegated to a lower tier by the time of check-in, the discount will be 

adjusted to lower tiers accordingly. For Golden Lotus complimentary nights, membership cardholder must be the one making the booking and staying. This benefit cannot be used in conjunction with other 
promotions and is only valid once per membership cycle (6 months).


